ITYBJIMYHAS OPEPTA
0 3aKJIIOYEHUH 10T0BOpPa
UH(OPMALMOHHO - KOHCYJIBTATHBHBIX YCJIYyT

1. O01IMe moJI0KeHN

B macrosmeit IlyOomuunoit odepre comepxarcs yciuoBHs 3akitoueHus Jloroopa
MH(OPMALIMOHHO-KOHCY/IBTATUBHBIX YCIYT (llajee Mo TeKCTy - «JloroBop uH(pOpMAIMOHHO-
KOHCYJbTaTUBHBIX yciuyr» u/uinn «Odepra», «JoroBop»). Hacrosimel odeproil npusHaercs
NpeJIoKEHNE, aJpecOBAaHHOE OJHOMY WJIM HECKOJIBKMM KOHKPETHBIM JIMIIAM, KOTOpOE
JIOCTaTOYHO OMPEJENIEHHO U BBIpa)KaeT HAMEpPEHUE JIUIla, CAETAaBIIEro MpeajoKeHue, CUUTaTh
cebst 3axirounBIIKUM JoroBop ¢ aapecaToM, KOTOPBIM OyJeT MPUHATO MPEATIOKEHUE.

CoBepiieHue yka3aHHbIX B Hacrosmied Odepre NeUCTBUN SBISETCSA IMOATBEP)KICHHEM
cornacus obeux CTOpoH 3akitouuTh JloroBop MHPOPMAIMOHHO-KOHCYIBTATUBHBIX YCIYT Ha
YCIIOBUSIX, B IOPSIIKE U 00BbEMe, N3II0KEHHBIX B HacTosueit Odepre.

Huxenznoxennsiit texct [lyOnumunoit odepTsl sBIsieTcss OQUIMANBHBIM ITYOIUYHBIM
npemioxkeHuemM lMcnonHurtens, aapecoBaHHBIM 3aWHTEPECOBAHHOMY KpYTYy JIMI[ 3aKJIIOYUTH
JoroBop nH(M)OPMAIIMOHHO-KOHCYIBTATHBHBIX YCIYT B COOTBETCTBHH C IOJIOKCHHUSIMH ITyHKTA 2
crateu 437 I'paxaanckoro kojekca PD.

JloroBop WHGOPMAIIMOHHO-KOHCYIPTATUBHBIX ~ YCIAYT CUYUTACTCA 3aKIIOYCHHBIM H
npuoOpeTaeT cuily ¢ MOMEHTa coBepiieHuss CTOpoHaMH JIEWCTBHM, MPEAYCMOTPEHHBIX B
Hacrosmei OdepTte, U, 03HAYAIONINX 0€30rOBOPOYHOE, a TAKXKE MOJTHOE MPUHATHE BCEX YCIOBHIA
Hactosmeit OpepThl 0e3 KaKuX-Tu00 U3BATHI WU OTPAHUYCHHA HA YCIOBUSIX MTPUCOCTUHCHHSL.

TepMHHBI U oNIpe/eICHUSA:

JloroBop — tekct HacTose OdepTsl ¢ [IprtokeHUsIMH, SIBISIONIMMICS HEOTHEMIIEMON YaCThIO
Hactosimedr OdepThl, akUEeNTOBaHHBIA 3aka3yMKOM IIyTEM COBEPILEHHUS KOHKJIOAECHTHBIX
JeicTBUH, peycMOTpeHHbIX HacTosmeil OdepToit.

KonkaoaeHTHBIC 1elCTBUSI — ITO NIOBEIEHUE, KOTOPOE BBIPAXKAET COTTIACUE C MPENTIOKEHUEM
KOHTpareHTa 3aKJI04YUTh, U3MEHUTD UM PACTOPIHYTH JOTOBOP. JeHCTBUSA COCTOAT B IIOJHOM WIIN
YaCTUYHOM BBINIOJIHEHUH YCIOBUH, KOTOPBIE MPEIOKUI KOHTPATEHT.

Caiit Ucnoanurenss B cern «/HTepHeT» — COBOKYNHOCTH IPOrpaMM sl 3JIEKTPOHHBIX
BBIYUCIIUTENBHBIX MAaIIMH U MHON MH(OpMaIum, coaepxaiieiics B nHGOpMAIIMOHHON CUCTEME,
JIOCTYIl K KOTOpOH obecreunBaeTcst mocpecTBoM cetu «VHTepHeT» Mo JOMEHHOMY MMEHHU U
CETEBOMY aJipecy:

Croponsl [lorosopa (Croponsl) — Mcnonaurens u 3aka3duk.

Yeayra — uHhopMaIMOHHO-KOHCYJIbTATUBHbIE YCIYTH, OKa3biBaeMble McromHuTenem 3aka3uuky
B MIOPSAJIKE U Ha YCIIOBUSX, YCTAHOBJIEHHBIX HacTosmel OdepToil.

2. Ipeamer Jdorosopa
2.1. HcnonHutenp o00s3yeTcss oOKa3zaTh 3aKa3yMKy HWH(POPMALMOHHO-KOHCYIbTAIMOHHBIE
yclIyru, a 3aka3uuk o0si3yeTcs OIIaTHTh UX B pa3Mepe, MOpSAKE U CPOKH, YCTaHOBJIEHHBIE
HacToAWuM JloroBopom.
2.2. HaumeHoBaHUE, KOJIWYECTBO, OPSIOK U MHbIE YCIOBUS OKa3aHUS Y CIYT ONpeNeNsioTcs
Ha OCHOBaHMM cBeaeHuil Mcnomuurtens mnpu oQOpMICHMM 3asiBKM 3aKa3uuKoM, JHOO
yCcTaHaBIUBalOTCs Ha caiite Mcnonuurtens B cetu « HTEepHET»



2.3. HcmonHutenb OKa3biBaeT YCIYrH 1O Hacrosmemy JloroBopy mnu4HO, IuO0 C
MPUBJICYCHUEM TPETHUX JIMII, IPU 3TOM 3a JeHCTBUS TpeThuX NIl McnoaHuTens oTBeyaeT nepes
3aKa34yMKOM KaK 32 CBOM COOCTBCHHBIE.

2.4.  Axuent Hacrosimedr OdepThl BhIpaXkaeTCs B COBEPIICHHH KOHKIIOJICHTHBIX JICHCTBUH, B
YaCTHOCTH:

e JICHCTBUAX, CBSI3AHHBIX C perucTpamueil yuetnou 3anucu Ha Caite Mcnonnurens B ceTu
«HTEepHET» TPU HATMYUU HEOOXOAMMOCTH PETUCTPAIIUN YICTHOH 3aIUCH;

® IIyTeM COCTaBJICHHS U 3allOJHEHHs 3asBKH Ha 0pOpMIIEHHE 3aKa3a M0 OKa3aHUI0 Y CIIYT;

e TyTeM COOOIIeHUs TpeOyeMbIX i 3akiatodeHust JloroBopa cBeneHUil 1o TenedoHy,
JJIEKTPOHHOU MOYTE, YKa3aHHBIMU Ha caiite Mcnonnurens B cetu «IHTEpHET», B TOM YHCIie, IPU
oOpaTtHOM 3BOHKe VcronHuTens 1o 3asBKe 3aKa3unka;

® OIUIATHI Y CIYT 3aKa3uyuKOM.

JlaHHbIi IepeveHb He SBISETCS UCUEPIBIBAIOIINM, MOTYT ObITh U APYTUe NEHCTBUS, KOTOPHIE
SICHO BBIPQKAIOT HAMEPEHHE JIUIA IPUHSATH MPEAJIOKEHNE KOHTPAreHTa.

3. IIpaBa u o0si3anHocTH CTOpPOH

3.1. Hcnoanureas 00s13aH:

3.1.1.Bo ucrnionHeHue 3adBKH 3aKa34yuKa.

° MpOaHATU3UPOBaTh WH(MOPMAIIMIO, JOKYMEHTHl M HHbIE MaTepuaibl, MpeaoCcTaBICHHbIC
3aKka3uynuKoMm;

° OTBETUTH Ha BOINPOCHI 3aKa3uMKa, UCXOMs U3 U3YyUYEHHBIX JOKYMEHTOB U MOJYYCHHOU OT
3akazunka uHOpMaIuu;

° OmHcaTh NOTCHIIMAJIbHBIC PUCKU U AaTh MPOTHO3 Pa3BUTUS CUTYallUH;

° MIPH HEOOXOAUMOCTH COCTaBUTh MPOEKTHI JOKYMEHTOB.

3.1.2.0kazatb MH(OPMALMOHHO-KOHCYJIbTATHUBHBIE YCIYTH B CPOKH, COTJIACHO YCJIOBUSM
HacTosmero Jlorosopa, u ¢ HaJuIekKaIIUM KaueCTBOM.
3.2. 3aka3umk 00s3aH:

3.2.1.TlpenoctaButh MCromHUTENIO JTOKYMEHTAMI0O © HWHPOPMALHUIO, HEOOXOIMMBbIe
NOCJIeTHEMY JUTSl NCTIOJTHEHUSI IPUHSATHIX Ha ce0st 00s3aTeIbCTB

3.2.2.Oxa3bIBaTh BCEBO3MOKHOE CO/ICHCTBHE VICTIONHUTENIO B UCTIOTHEHUH TIOCIETHIM CBOUX
00s13aTenbCTB 10 HacTosemy Jlorosopy.

3.2.3. CBOEBpEeMEHHO TIPOU3BECTH OILIATY CTOMMOCTH YCIyT VICTIOTHUTENS B COOTBETCTBUU C
ycioBusiMU Hactosuieit Ogeprsl.
3.3.  HcnoJHUTETb MMeeT MPaBo:

3.3.1.TTomydats oT 3aka3uMKa JOKYMEHTHI, Pa3bsICHEHHWS M JONOJHHUTEIbHBIC CBEICHUS,
Kacaroluecs: BOpoca KOHCYJIbTUPOBAHUS U HEOOXOAUMBbIE /111 KAYECTBEHHOI'O OKa3aHUs

3.4. 3aka3uuMk UMeeT NMPaBo:

3.4.1.Ocy1ecTBIATh KOHTPOJIb 32 XOJOM OKAa3aHMs YCIYI, HE BMEIIUBASCh IMPH 3TOM B
JesTenbHOCTh VicnomHuTens.

3.4.2.Ot1ka3arbcs OT UCIIOJIHEHHs HacTosmero Jloroopa npu yciaoBuu omiaTtsl VicnoiaHuTeno
(baKTHUECKN TTOHECEHHBIX UM PACXOJIOB.

3.4.3.3aka3uuK rapaHTUpYeT, 4TO Bce ycioBus JloroBopa emMy MOHSTHBI, 3aKa3uuK MPUHUMAET
ycioBUs 6€3 OroBOPOK, a TAKXKE B IIOJTHOM 0OBEME.

4. lleHa u MOPSAIOK PAcyeTOB
4.1.CTouMOCTb, a TaKXe MOPSAIOK OKazaHUs HH(POPMAIMOHHO-KOHCYJIBTATUBHBIX YCIyT
olpesieNsgeTcss Ha OCHOBaHMM CBeleHHH HMcnomHurtens npu oQOPMICHHM 3asBKH



3aka3zunkoM, OO yCTaHaBIMBarOTCA Ha caite WcmomHutens B cetu «VHTEpHET»:
https://vestibular.ru
4.2.  Bce pacuersl o JloroBopy nmpou3BoAATCS B O€3HAIUYHOM MOPSIKE.

S. Hapnexamee okazanue ycayr

5.1. Bospar UcnonHutenem JAEHEXKHBIX CPEICTB 3a HEOKa3aHHbIE (HEKAYECTBEHHO
OKa3aHHbIC, OKA3aHHbIC HE B MOJHOM O0bEeMe, OKa3aHHBIE C HAPYIIEHUEM CPOKOB) YCIYTHU IO
Hactosmieit OdepTe oCymecTBIsIeTCs 0 OCHOBAHUSM U B COOTBETCTBUU C TPEOOBAaHUSIMU 3aKOHA
Poccuiickoit ®eneparyu ot 07.02.1992 N 2300-1 "O 3ammre mpaB moTpedHUTenel", MHBIMH
IIPABOBBIMU aKTaMH, IPUHATHIMU B COOTBETCTBUU C HUM, TpeOoBaHUsIMU [ pax1aHCcKoOro Kojekca
Poccniickoit denepanuu, MHBIMU IPUMEHUMBIMA HOPMaTUBHO-IIPAaBOBbIMU akTaMu PD.

5.2. Bo3Bpar AEHEXKHBIX CPEICTB 32 HEOKa3aHHbIC (HEKAUeCTBEHHO OKa3aHHBIC) YCIYTH II0
Hacrosimed Odepre ocyliecTBIseTcs Ha OCHOBAaHMM TpeOoBaHUS (MpeTeH3uu) 3aka3uuka B
HOpS/IKE U B CPOKH, YCTAHOBJIEHHBIE 3aKOHOAaTenbcTBOM P®. CobiiojieHne MpeTeH3HOHHOTO
HopsijiKa ABJsieTcs 00s3aTeNIbHBIM, CPOK OTBETA Ha npeTeH3uto — 10 pabounx aHe.

6. KonduneHnuaabHOCTh U 0€30MACHOCTH
6.1. Ilpu peanm3anuu Hacrosmiero Jloroopa CTopoHbl 00ecreuynBarOT KOH(PHICHIIHAIBHOCTh
U 0e30MacHOCTh NEPCOHANBHBIX JAaHHBIX B COOTBETCTBUU C aKTyalbHOH pemakuuedr P3 ot
27.07.2006 1. Ne 152-®3 «O mepconanbHbIX naHHbIX» U D3 ot 27.07.2006 1. Ne 149-D3 «O6
nHpopmaryu, nHOOPMAITMOHHBIX TEXHOJIOTHAX U O 3aIIUTe HH(pOpMAITUn.
6.2. Croponbl 00s3yl0TCA COXpaHATh KOHOUIACHIMAIHLHOCTh HMH(OpPMALNUU, MOTYy4YEHHOU B
XO0JIC MCHOJIHGHHMsI HacTtosmiero JloroBopa, ¥ TMPUHATH BCE BO3MOXKHBIE MEpPBI, YTOOBI
MPEIOXPAHUTh MOJIYYCHHYIO HHPOPMAIUIO OT pa3riiallieHHs.
6.3. Ilox koHpuacHIMANTBHOM HH(DOPMAITUEH TOHUMaeTCs JTF00as nHpopMalus, IeperaBacmas
3akazunkoM W McmomHuTenaemM B mpolecce peanusanuu JloroBopa W IojJIeXkaras 3aliuTe,
UCKITIOUCHHS YKa3aHbI HIKE.
6.4. Takas ua(bOpMAIIHST MOXKET COJIEPIKATHCS B IPEIOCTABIIAEMBIX VICIOTHUTENIEM JTOKATLHBIX
HOPMATUBHBIX aKTaX, JIOTOBOPAX, MMChMaX, OTYETAX, AHATTUTHYCCKUX MaTepHaliaX, pe3yabTarax
UCCIIEIOBaHMM, cXeMax, rpadukax, cnequpuKanusix U Ipyrux JOKyMEeHTax, 0o(pOpMIICHHBIX Kak
Ha OyMa)kKHBIX, TaK U Ha AJICKTPOHHBIX HOCHUTEIISX.

7. dopc-maxop
7.1.  CropoHBI OCBOOOXKJIAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE WJIM HEeHaJlexallee
UCTIONTHEHHEe 00s3arenbecTB 1o JloroBopy, ecim  Hajuiexaimiee HWCIOJTHEHHE OKasaloch
HEBO3MOXKHBIM BCJIEZICTBHE HEMPEOI0JIUMON CUJIBI, TO €CTh YPE3BbIUAHBIX M HETIPE10TBPATUMBbIX
IpU JAHHBIX YCIOBUSAX OOCTOSITENBCTB, IMOJ KOTOPHIMH TIOHHUMAIOTCS: 3alpETHHIC IEHCTBHS
BJacTell, snuaemMuu, Oiokana, 3MOapro, 3eMJETPsICeHUs, HABOAHEHUS, IMOXKapbl MIM Jpyrue
CTUXUIHBIE OCICTBUA.
7.2. B cnydae HacTymiieHHs 3Tux obcrostensctB CtopoHa o6sa3ana B reuenue 30 (Tpunuatn)
pabouux AHEN yBeTOMUTH 00 3ToM Jipyryio CTOpoHY.
7.3.  JIOKyMeHT, BBIJAHHBIH YIOJIHOMOYEHHBIM TOCYJApPCTBEHHBIM OpPraHOM, SBIISETCS
JOCTAaTOYHBIM TOJATBEPKICHUEM HAIWYHS U TMPOAODKUTEIFHOCTH JEHCTBUS HEMPEOI0INMOM
CHJIBI.
7.4. Ecaum 00CTOSATENBCTBA HEMPEOJOJIMMON CHJIBI TIPOJIOJDKAIOT JIecTBOBaThL Ooyiee 60
(IIectunecst) pabouunx aHeH, To kaxkaas CTOpoHa BIpaBe 0TKa3aThCs OT HacTosero JJorosopa
B OJTHOCTOPOHHEM TOPSIIKE.
8. OtBercTBeHHOCTH CTOPOH
8.1. B cinyyae HEMCHOJHEHUS W/MIM HEHA/JIEXKAIEro MCIOJHEHUS CBOMX 0053aTEeNIbCTB I10
JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C YCIOBUAMH HacTosmei OdepTol.
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8.2.  CtopoHa, HE WCITOJIHHMBINIAS WJIA HEHAJUIC)KAIUM 00pa30M HCITOTHHUBIIAS 00s3aTeIbCTBA
no JloroBopy, o0si3aHa BO3MeCTUTHh Jpyroii CTOpoHE NPUUMHEHHbIE TAaKUMHU HApYIICHUSIMHU
yOBITKH.

9. Cpok aeiicTBust HacTosimeil OgepThl
9.1. Odepra BcTymaeT B CHIIy ¢ MOMEHTA e¢ pa3MmernieHus Ha Caiite MicnomHuTeNs U IeiCTBYeT
110 MOMEHTa €€ oT3bIBa McnomHuTeneM.
9.2. HcnonHuTENb OCTaBIAET 3a cO00I MpaBo BHECTH M3MEHEHHUs B ycnoBusi OdepTsl u/mimu
oro3Bath OdepTy B M000K MOMEHT MO CBOeMYy ycMoTpeHuio. CBeneHus 00 M3MEHEHHUU WU
ot3biBe OdepThl 10BOAATCS A0 3aKa3zunKa Mo BeIOOpY VcHONMHUTENS TOCPEACTBOM Pa3MEUICHHUS
Ha caiite Mcnonnurens B cetu «MHTepHeT», B JluuHom kaOuHere 3aka3uuka, JMOO IyTeM
HAIpaBJIEHUS COOTBETCTBYIOIIETO YBEIOMIIEHHS Ha OJJIEKTPOHHBI WJIM IIOYTOBBIN ajpec,
YKa3aHHBII 3aKka3uuKoM MpH 3aKiIro4eHud JloroBopa Ui B X0/1€ €ro UCIOTHEHUS.
9.3.  loroBop BCTymaeT B CHIIy ¢ MOMEHTa AKIIeNTa ycJioBuid HacTosmer OdepTol 3akazdynkomM
U ICUCTBYET 110 MOJHOro ucnoiaHeHus: CToponaMu o0s3aTenseTB 1o Jlorosopy.
9.4. U3menenwus, BHeceHHbIe McnionauTenem B JloroBop 1 omyoIMKOBaHHBIE Ha caiiTe B popme
akTyanuzupoBaHHOU OdepThl, CYUTAIOTCS MPUHATHIMUA 3aKa3UMKOM B MTOJTHOM 00beMe.

10. lono/iHUTEIbHBIE YCJIOBUS
10.1. [oroBop, ero 3aKIOYCHHWE W  HWCIOJHEHUE  PETyJIUpPYeTCsl  JICHCTBYIOIIMM
3akoHoAaTenbCcTBOM Poccuiickoit @enepanuu. Bee Bopockl, He yperyJaupoBaHHbIE HACTOSLIEN
Odeproit winM yperylupoBaHHbIE HE IOJIHOCTbIO, PETYJIHUPYIOTCS B COOTBETCTBUU C
MaTepuaibHbIM IIpaBoM Poccuiickoit @enepanumu.
10.2. B ciay4yae BO3HMKHOBEHUS CIIOpa, KOTOPbII MOKET BOZHUKHYTh Mex 1y CTOpoHaMHu B X0J1e
UCIIOJIHEHUSI UMM CBOMX 00513aTesIbCTB MO JloroBopy, 3aK/IFOYEHHOMY Ha YCJIOBHUSIX HAcCTOsAIIEH
Odeptel, CTOpOHBI 00s3aHBl yperyaupoBaTh CIHOpP MHUPHBIM IIyT€M J0 Hayaja cyaeOHOro
pa3buparenbcTBa.
CyneOHoe pa30oupaTesbCTBO OCYIIECTBIISICTCS B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.
Cnopsl win pasHoriiacusi, Mo KOTopbiM CTOpOHBI HE JOCTUIJIM JOTOBOPEHHOCTH, MOJIEKAT
pa3pelIeHnI0 B COOTBETCTBUHU C 3aKOHOAATENbCTBOM PD. JlocyneOHbIN MOPSIIOK YperyIupoBaHUs
CIIopa SBJISIETCS 00s3aTEIHHBIM.
10.3. B kagectBe s3pika JloroBopa, 3aKIr09aeMoro Ha ycloBHsx Hactosimed OdepTsl, a Takke
A3bIKa, UCIOJB3YEMOro IMpH Jt00oM B3aumojeicTBUM CTOpOH (BKJIIOYasl BEJIEHUE MEPENUCKH,
nperocTaBiieHue TpeOoBaHM / yBe1OMIIEHU / pa3bsICHEHUH, MTPEIOCTaBIEHNE TOKYMEHTOB U T.
1.), CTOpOHBI ONPENENIUIIN PYCCKUI SI3BIK.
10.4. Bce MOKYMEHTHI, MOMJEKAIIWE MPEJOCTABICHUI0 B COOTBETCTBHH C YCIOBUSMH
HacToseil OdepThl, T0JKHBI OBITH COCTaBJIEHBI Ha PYCCKOM $f3bIKE JIMOO MMETh MEpPEeBOJ Ha
PYCCKHI A3BIK, YIOCTOBEPEHHBIN B YCTAHOBJIEHHOM MOPSAKE.
10.5. besgeiictBue ogHoit u3 CTOPOH B ciaydae HapylleHHUs ycioBuil Hactosmed OdepTsl He
JMILIAET MpaBa 3anHTEPECOBaHHON CTOPOHBI OCYHIECTBIIATD 3aAIUTY CBOMX MHTEPECOB MO3/IHEE, A
TaKXKe He O3Ha4yaeT OTKa3a OT CBOUX IIPaB B CiIydae COBepLIEHHs 0aHOM n3 CTOPOH MOJ0OHBIX
1100 CXOHBIX HapyLICHUH B OyayIeM.
10.6. Ecau na Caiite Ucnonuurens B cetu «/HTepHET» €CTh CCBUIKM Ha Jpyrue BeO-CalThl U
MaTepHalIbl TPEThUX JIML, TAKHE CCBUIKH pa3MeIIeHbl HCKIIOYUTEIBHO B LIEISIX HH(OPMHUPOBAHHUS,
u VcrioHuTENb HE UMEET KOHTPOJIS B OTHOIIEHUH COJIEP)KAHUS TAKMX CalTOB WM MaTepUalIOB.
VcnonHuTeNNh HE HECeT OTBETCTBEHHOCTh 3a JOObIE YOBITKM WM YIIEpO, KOTOpbIE MOTYT
BO3HUKHYTh B P€3YJIbTATE UCIIOJIBb30BAHNS TAKUX CCHUIOK.



11. PexkBusursl Ucnoauurens

ITotHOe HanMeHoBaHue: YepHoB AHTOH JleoHn10BUY
WNHH: 772004418501

OI'PH/OI'PHMUII: 319774600114450

KonrakThsriii Tenedon: +7 985 920-83-83

KonTakTtasiil e-mail: anton@tchernov.com



